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The EventTracker Virtual Appliareiéwsyou to capture and manage log data from all types of sources in
your enterprise. It installs within minutes and can begin deploying agents, collecting logs, and analyzing date
from the configured log sources immeadely. This guidassists irsetting up the EventTracker Virtual

Appliance in your VMware environment.

The configurations detailed in this guide are consistent ENkntTracket.og Managenent Version 93
Build5 andVMware ESX % or later.

The information contained in this document represents the current vieMet$urionon the
issues discussed as of the date of publication. Bechlessurionmust respond to changing
market conditions, it should not be interpreted to be a commitment on #ineqf Netsurion and
Netsurion cannot guarantee the accuracy of any information presented after the date of
publication.

This document is for informational purposes oMNgtsurionMAKES NO WARRANTIES, EXPRESS
OR IMPLIED, AS TO THE INFORMATION IN THISET.

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the
rights under copyright, this paper may be freely distributed without permissionNietsurion if
its content is unaltered, nothing is added hetcontent and credit tbletsurionis provided.

Netsurionmay have patents, patent applications, trademarks, copyrights, or other intellectual
property rights covering subject matter in this document. Except as expressly provided in any
written license ageement fromNetsurion the furnishing of this document does not give you any
license to these patents, trademarks, copyrights, or other intellectual property.

The example companies, organizations, products, people and events depicted herein arsfictitiou
No association with any real company, organization, product, person or event is intended or
should be inferred.

© 2020 Netsurion All rights reserved. The names of actual companies and products mentioned
herein may be the trademarks of their respectiveners.
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1. EventTracker Virtual Appliance in VM Ware
Environment

The minimum VM requirement tanport EventTracker virtual appliance on VMware ESX/Esxi.
T CPW; 8 Core @.5 GHz minimum
T Memorygl6GB
1 VM Controller¢ LSI Logic RAID
1 VM Hard Driveg SCSI/SSD type
1 Diskg 300 GB

1 Network Adapterg 1

1 EventTracker OVF file sizel3 GB

1 Hostnameg ETConsole

1 WorkGroupc¢ EventTracker

9 Disk Space300 GB (33 GB initial)

1 CPW; 8 Core @2.5 GHz minimum

T Memorycgl6GB

1 VM Hard Driveg SCSI/SSD type

91 IP Addresg; AssigrStatic IP address

1 Operating Systeng Windows server 208.Standard Edition
1 Web Servec lIS 1L

91 Database Server Microsoft SQL Server 20Express Edition

1 EventTracker Versiog 9.3 Build5 ETLM

Netsurion. EventTracker®
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EventTrackecustomermust havealicense key foMicrosoft Windows2019 Standard edition.

The 30days grace period is not availabla Microsoft Windows Server 2@ If the operating system is

not activated, watermarkappearsshowing the Windowsedition (although it does not show to
activate) On the desktop, personalization features in PC Settings like changing the lock screen i
disabled. Entirescreen notification appears periodically. However, the operating systentinues to
function normally.

Usermustprovide a product key and agtte.

Download the .ova file from the link provided the EventTracketechnicalsupport.
Get the EventTracker license frothe EventTracketechnicalsupport.

Import OVF to VMware ESX.

InstallVMwareguesttools onthe newly imported VM.

Login as ETAdmin,

1 Changethe Computer namegconnectit to the domain ifthe active directory authentication is
required else leave it as it is for local account authentication and restart the Vikaghine.

1 Run the downloaded batch fildpdateSystemNambatin the command prompiavailable inthe
C\UpdateSystemNaméirectory.

= | UpdateSystemMameVa_3_ETLM - m] X

e °

« i > ThisPC > Local Disk (C:) » UpdateSystemMNameV9_3_ETLM v & earch UpdateSystemMNal L

st Quick access
I Deskiop
¥ Downloads

[2] UpdateESPath.vbs 1KB
[=] UpdateSystemName.bat 1KB

(] updateSystemName.vbs 1911:38 AM  VBScript Script File aK8

%| Documents

&= Pictures
Agent
Remotelnstaller

UpdateSystemMNam
[ This PC

¥ Network

LI

Figurel
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6. Update the credentials ithe EventTracker.
7. Changestartup to Automatic for following EventTracker Services and start the service.
EventTracker Agent
EventTracker Alerter
EventTracker EventVault
EventTracker Indexer

EventTracker Receiver

1

1

1

1

1

1 EventTracker Remoting
1 EventTracker Reporter

1 EventTracker Scheduler

1 Elasticsearcfi.2.1 (elasticsearckservicex64)

1 EventTracker Elasticsearch Indexer

1 EventTracker Monitoring Daemon

8. Install EventTracker license usiBgentTracker Licenddanagement.

9. RunMicrosoftWindows updates to instaihe latest windows updates andesurity patches.
10. Installthe latest EventTracker updates.

11. StartEventTracker Evaluatian

NOTE:

1 Microsoft Windows OS will continue to raine 30 daydrial without activation.To continueusing
you need to activatéicrosoft Windows usinga valid license kg

1 No antivirus software is installed by default. It is recommended to install antivirus software.
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1. Ensure that you are using fully functional VMware ESX&S5#i later.
2. GetEventTracker Evaluatiditensefrom the EventTrackesupport.
3. Download thedbviile from the link provided byhe EventTracketechnicalsupport.

4. Follow the instructions provide in a detailed section (ImportEventTrackewirtual appliarce) to
import the downloaded OVA file.

1. Login to the VMWare VCenter console and select the host.

2. InthevSphereWeb Client, click theFilemenu, and seleddeploy OVF Template

vmware® vSphere Web Client fi=

Navigator X [G 17230447 | B 2 [ 0y [Bn | {S3Actions -
4 Back Getting Started | Summary | Monitor Configure Permissions VMs Resource Pools Datastores Networks Update Manager

i e a a

[ vcenter prismusa.com

Hypervisor: Vw are ESX], 5.5.0, 1331820

 [la DC-Columbia ; Model: Del C5100
r @7 n Processor Type:  Infel{R) Xeon(R) CPU X5650 @ 2 80GHz
r @17 12 % Logical Processors: 24
r @7 14 HiCs: 2
» E 17 20 Virtual Machines 3
» BT 21
» E‘IT‘ 22 State: Connected
YR 22 1 Uptime 35 days
» Bz 2 [ Actions- 17230147 @
» @72 3 New Virtual Maching »

» @172 3 New vApp »
» {172 3% New Resource Pool

*  Hardware = v Configuration |
r H 172 il #@ Deploy OVF Template... E
|:_1_‘I ETCOI Connection »® Tags 0| |~ Custom Attributes O
GIETVAS  praimenance Mode ¥ Resigned g T Dasesipt )
51 EventT| ;
1 EVER Power » This list is empty AutoDeploy. Ma.
5 R1P1S
S R1P18 Caertificates 3
i R1P18 Storage »
{ Sharep £ Add Networking
& SHARE
~ g7z i
GHETVAS Host Profiles » e Edit
(3 V9esse Edit Default VM Compatibility E .
(it voetimg Export System Logs. I Related Objects o~ Update Manager Compliance =
r g2 5 L Status @ Unknown
v BT ]
™ [Eg Assign License.. T
[] RecentTasks | L
Settings
Move To.
Task Mama tus nitiator Queued For Start Ty 17 Completion Time Sarver
- Tags & Custom Aftributes = : ° e Y| Complel “

Add Permission...
Alarms »

Remaove from Inventory

All vCenter Orchestrator plugin Actions  »

Update Manager [

Figure2
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3. IntheDeploy OVHemplatewizard, browse and select tradownloadedfile, and thenselectNext>.

#¢l Deploy OVF Template (7 »

1 Selecttemplate Selecttemplate

Selectan OVF template.
2 Selectname and location

3 Selecta resource Enter a URL to download and install the OVF package from the Internet, or browse to a location accessible from your computer,
such as alocal hard drive, a network share, or a CD/DVD drive.

4 Review defails

5 Selectstorage (JURL

6 Readyto complete | |'J

(=) Local file
|' Browse.. | 1 file(s) selected, click Next to validate

A\ Use multiple selection to select all the files associated with an OVF template (.ovf, vmdk, efc.)

Next Cancel
Figure3
4. Select the name and location awlickb S E i x ®
¥ Deploy OVF Template M

+ 1 Selectiemplate Select name and localion
Enter a name for the OVF and s elect a deploymant location

Sl O B Name | EventTracker_3_3_BS_ETLM
Fillgr = Browse

Selct a datacenter (0) or {1} folder

w [ vicenter prizmuca.com

Back Next Cancel

Figure4
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5. Select the host where you want to run theployment anctlickb SE i x @

#¢ Deploy OVF Template (2 »

+ 1 Selecttemplate Selecta resource
Selectwhere to run the deployed template.
" 2 Selectname and location

3 Selecta resource . o
(3 Sokectamsouce [ gmm—

4 Review defails

Select a host {0} or {1} cluster {0} or {1} resource pool {0} or {1} vapp.
5 Selectstorage

6 Readyto complete

Back Next Cancel
Figureb
6. Review thedetailsandclickb S E.U X
¥4 Deploy OVF Template (Z)
0 Py Review details
Verify the template details
+ 2 Selectname and location
e Publisher @ No certificate present
Downloadsze 13 GB
5 Selectstorage 31.9 GB (thin provisioned)
Size on disk . . N
6 Select networks 300.0 GB (thick provisioned)
7 Ready to complets
Back Next Cancel

Figure6

7. To store the virtual disks, select the disk formafTain Provisiorformat, and clickh S E.i X

Netsurion. EventTracker®
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¥¢ Deploy OVF Template 2 »
v 1 Selecttemplate Select storage
Select location to store the files forthe deployed template.
+ 2 Selectname and location
v 3 Selecta resource Select virtual disk format: | Thin provision | =]
R P [] show datastores from Storage DRS clusters i ]

[rver)

6 Selectnetworks

|' Datastores | Datastore Clusters |

7 Readyto complete

® [E (qFilter ~)
Mame Status VM storage policy Capacity Free
(O] E_!. datastore? (14) A\ Warning - 272 TB 42742 GB
1 . L3
[+ 1 Objects [ Copy ~
Back Next Cancel
|
Figure7
8. Select a destination network for each soureworkandclickb S E.U X
¢ Deploy OVF Template QN
+ 1 Selecttemplate Select networks
Select a destination network for each source network.
+ 2 Selectname and location
v 3 Selecta resource Source Metwork Destination Metwork
v 4 Revew details VM Network (VM Network v ]
" 5§ Selectstorage
6 Selectnetworks
7 Readyto complete
IP Allocation Setfings
IP protocol: 1Pvd IP allocation: Static - Manual €
Back Next Cancel
Figure8
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9. Review the deploymergettings anctlickFinish

#@ Deploy OVF Template ?)
+ 1 Selectlemplate Readyto complete

Review configuration data
" 2 Selectname and location
" 3 Selecta resource

Name EventTracker_S_3_B5_ETLM
V' 4 Review detlls Source VM name EventTracker 9 3 B5_ETLM
v 5 Selectstorage Download size 176 GB
v 6 Selectnetworks Size on disk 31.9GB
% 7 Readyio compleie Datacenter BeS Sl
Resource 1

» Slorage mapping 1

» Nebwork mapping 1

» IP allocation settings IPv4, Static - Manual

Back Finish Cancel
Figure9
10. The progress bar of the import task appears on the screen.
] Recent Tasks
Tasic Nama Target Smsus INnanorn Queued For Start Temg 1% Compileton Time Sarver
Depioy OVF template 3! EventTracker_9_3 0% VSPHERE LOCALV dms 2222019 43541 AM veenter prismusa com |
Import OVF package a 17 47 aNns FRISMUSANnagend 105ms 22272019 43123 AM veenter prismusa com
Figurel0
11.hy OS 0KS RSLJX 2eYSyu Aa O2CGon¥pleedESRZ AU RAALIX | &

[z] Recent Tasks

EE Ry

Task Name Target Status

Deploy OVF template (51 EventTracker_9_3.. v Completed
Import OVF package E| 17. \7 v Completed

Figurell
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If the OVA $ imported on ESX5.5 usingpti€re client to manage hostditing the Virtual Machineshould
be done before upgradintpe Hardware.

1. Rightclick onthe imported VirtualMachine andselectUpgrade Virtual Hardware

(! pdoudvm8.PCLOUD2008.com - vSphere Client

Fie Edt Veew Inventory Administration Plug-ns Help

B Bl & Home b g tventory b Bl Hosts and Clusters & Q
TR - . T e R G
= [ pcdoudvmB.PCLOUDZ008.com [ RS i
= [y New Datacenter
= Mg 2
(f) ETConsole close tab [X =
) [EventTrad= >
Power »
Guest » re computer that, like a
Snapshot » )perating system and Virtual Machines
8 Open Console tstem installed on a virtual
g erating system NG
(5 Edt Settings... ™
B mooe pe is an isolated computing te 4 | |
m ftual machines as desktop or 4 B}
'i—-{}—]‘“‘"‘m’“‘s testing environments, or to >
& Cclone... ns
Template * chines run on hosts or
» |run many virtual machines.
Add Permission... Ctri+P
Alarm »
Report Performance. ..
= nachine
Openin New Window...  Ctri+AR+N ettings
Remove from Inventory Explore Further
Dedete from Disk
Learn more about virtual machines >
Recent Tasks Name, Target or Status containg: « leat x
Name Target | Status | Details | Initiated by vCenter Server | Requested Start Ti... <= | Start Time | Completed Time
¥} Deploy OVF template $) EventTracker @ Completed PCLOUDZ008... pooudvmB.PC...  11/15{2013 3:20:18 ...  11/15/20133:20:18 ...  11/15/2013 3:29:11 ...
a2}
A Tasks @ Alams | [Evaluation Mode: 48 days remaning | PCLOUD2008\pur
Figurel2

2. Awarning message displays to Confittme Virtual Machine Upgrade.

Confirm Yirtual Machine Upgrade

i This operation will cause the virtual hardware your guest
/. L\ operating system runs on to change. It is an irreversible operation
~ that will make your virtual machine incompatible with earlier
versions of YMware software products. It is strongly
recommended that you make a backup copy of your disks before
proceeding.

Are you sure you want to upgrade your configuration?

Yes I Mo I

Figurel3
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3. ClickYesInRecentTaskeJl yS> | YSaal 3S RAaLX lFea adlrdaay3a i

L; pcloudym8.PCLOUD2008.com - vSphere Client _[&]x]
File Edit View Inventory Administration Plug-ns Help
a [_:j ) Home b g5 Invertory [l Hosts and Clusters ‘W Search Inventory 1\3\

IR R

E Ej peloudvim8.PCLOUD2008.com  [ENNS e
= [ NewDatacenter e R e e s e
20 2 [ WRELEN Summary ' Resource Allocation - Performance | Tasks & Events | Alarms | Conscle  Permissions - Maps - Storage Views
& ETConsole close tab [X] |
@EeTede] | \whatis a Virtual Machine?
A virtual machine is a software computer that, like a
physical computer, runs an operating system and Virtual Machines
applications. An operating system installed on a virtual &
machine is called a guest operating system _&
Because every virtual machine is an isolated computing Cluster 4 |
environment, you can use virtual machines as desktop or <\ L
workstation environments, as testing environments, or to N
consolidate server applications
In vCenter Server, virtual machines run on hosts or
clusters. The same host can run many virtual machines
Basic Tasks
! Learn more about virtual machines |
Recent Tasks Name, Target o Status contains: v | Clex X
Name | Target | Status | Detals | Initisted by | vCenter Server | Requested Start Ti... < | Start Time | Completed Time [
v_‘] Upgrade virtual hardwa... (5) EventTracker @ InProgress PCLOUDZ008... @ poudvm8.PC... 11/15/20133:34:09....  11/15{2013 3:34:09 ...
ﬁ Deploy OVF template & EventTracker @ Completed PCLOUDZ008... @ ploudvm8.PC...  11/15/20133:20:18...  11/15/20133:20:18 ...  11/15/20133:29:11 ...
|7 Tasks @ Mlams | N Evaluation Mode: 48 days remaining  PCLOUD2008\ ke

Figureld

The network adapter provides backward compatibility. After deploying @éAjser can edit VMware
and removehe existing network interface. Later a nawetwork interfaceis added by selectinthe
Interface type VMXNET 2 (Enhanced) or VMXNET 3 depemdWigware ESX version.

1. Toremove an existing network interface, rigtitckon the machine and seleddit Settings..

Netsurion. EventTracker®
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Figurel5

2. Virtual Machine Properties windoapens

Figurel6
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