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Enhancement in User management

Update: ET82U16-041

Abstract: This update will provide a new feature ‘Managed Service provider (MSP) in User
management”, while enabling Database Authentication.

Who should read this document?
Customers who use v 8.2 Build 14.
Why to apply the update?

The MSP feature provided in the update will serve the sole purpose of managing subscription
related activities such as managing user accounts and monthly usage details of services provided
by EventTracker per client.

The information contained in this document represents the current view of Prism
Microsystems Inc. on the issues discussed as of the date of publication. Because Prism
Microsystems must respond to changing market conditions, it should not be interpreted to be
a commitment on the part of Prism Microsystems, and Prism Microsystems cannot
guarantee the accuracy of any information presented after the date of publication.

This document is for informational purposes only. Prism Microsystems MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, AS TO THE INFORMATION IN THIS DOCUMENT.

Complying with all applicable copyright laws is the responsibility of the user. Without limiting
the rights under copyright, this paper may be freely distributed without permission from
Prism, as long as its content is unaltered, nothing is added to the content and credit to Prism
/s provided.

Prism Microsystems may have patents, patent applications, trademarks, copyrights, or other
intellectual property rights covering subject matter in this document. Except as expressly
provided in any written license agreement from Prism Microsystems, the furnishing of this
document does not give you any license to these patents, trademarks, copyrights, or other
Iintellectual property.

The example companies, organizations, products, people and events depicted herein are
fictitious. No association with any real company, organization, product, person or event is
intended or should be inferred,

© 2016 Prism Microsystems Corporation. All rights reserved. The names of actual companies
and products mentioned herein may be the trademarks of their respective owners.
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Enhancement in User management

How it Works?

The MSP feature will be available only when the user enables the Database Authentication in
EventTracker Configuration.

MSP Admin will be responsible in managing and handling users at Customers’ environment (by
adding/removing/changing password).

EventTracker Console might also run on Local or Active Directory authentication, based on
selection made in EventTracker Configuration.

**IMPORTANT: MSP feature will be available only for Database Authentication.

Process to be followed after applying the
Update

1. EventTracker with Local Account Authentication only/ Active Directory Authentication only.

NOTE: Depending on the User Authentication selected, the database will be fetched in the User
Management page.

For Local account authentication,

EventTracker"j

Secure. Comply. Succeed.,

|Jzer Credentialz

User Name [ESXwINZKERZ/M1 \Karen |

Paszword | xxxxxxxxx ,1

EwventTracker Group |E wentTracker

Nofe:

b EventTracker :: Configuration

zer Authentication

*) Local Account

Active Directory

D atabaze Authentication

Enable

(]9 || Cancel |

For “Active Directon authentication enter ugzer name and paszword of a
domnain user and for "Local Account” authentication enter local spstem uzer )
name and paszword, Uzer must be adminiztrator on this suztem. Refer  install guide.

Figure 1 (Local Account)

EventTracker j
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Enhancement in User management

For Active Directory authentication,

bi EventTracker :: Configuration

EventTracker"j

Secure. Comply. Succeed,

User Credentials User duthentication
Ugzer Hame |toons\|{aren | Local Account
Paggworg [y | + Active Directory

Database duthentication

EventTracker Group |Eveanracker | Enable

| QK. H Cancel |

Nota:

For “tuctive Directony® authentication enter uger name and pagzword of a
domain uger and for "Local Account” authentication enter local spstem user ;
name and pazzword. Llzer must be administrator on this system. Refer  install quide.

Figure 2 (Active Directory)

e Enter the credentials in the 'EventTracker Configuration” window selecting Active Directory
and click OK.

It will display the below message.

EventTracker Configuration H

.  User credentials successfully validated. Canfiguring application
L' settings. This may take few minutes, Press OK to continue,

Figure 3

**IMPORTANT: If the user toggles between Database Authentication being Enabled/Disabled, he
or she will get the below warning message.

EventTracker

. Clicking "Yes" will resultin loss of all user related information,
[ |
‘ ! B you sure?

Yes ‘ Mo |

Figure 4

EventTracker j L
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Enhancement in User management

e The usercan click ‘Yes" and proceed.

e Now login to EventTracker Web and navigate to Admin->Users.

USER MANAGEMENT LIS
m Search... Q 5[v] of 5
E EventTracker Testing EventTracker Testing Tests Teste
gog Login name: test2 Login name: test3 Login name: tests Login name; teste

mpel @ 02 @ 08 @ 08 @
Test8 (TOOMS/TEST) Testuserl Testlser2 Testuser6
Login name: test8 Legin name: testuserl Login name: testuser2 Login name: testuserb

o2 @ o2 g o2 @ o2 @
Testuser? (TOONS\PNPLTESTUSR Tom J Tom J Tom J
Login name: testuser7 Login name: tom Login name: tom_admin Login name: toml

o2 @ o g og @ o2 @

Figure 5
Click
{} View the Home page for the respective view format selected (Tabular or Tile).

Tabular view of users.

B

O LOGIN NAME USER NAME ROLE

O tests Test8 (TOONS/TEST) i &
O testuserl Testuserl o @
O testuser2 TestUserz ] @

= Tile view of users.
(+]+]+]
EventTracker Testing EventTracker Testing Tests Tests
Login name: test2 Login name: test3 Login name: tests Login name: test6
o2 @ oQ g o2 # D2 @
Test8 (TOONS/TEST) Testuserl TestUser2 Testuseré
Login name: test8 Login name: testuser1 Login name: testuser2 Login name: testusert
India Standard Time
oe @ oL @ o2 @ oL @

L] Customize the Logo.

EventTracker *j 5
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Enhancement in User management

Select Logo 5]

EventTrackery  EventTracker}y

DELETE CANCE|

To export the user details in an excel format.

[

First Mame Last Mame Initials  Login Mare Full Wame Role Ermail  Privileges Permission]

Tests tests Tests Admin Mot Mot azsigned
aFsigned

Testh testh Testh Addmin Mot Mot azsigned
azsigned

Testd testd Testd (TOONSITEST) Admin hlit Mot assigned
assigned

Testuzer! testuzert Testuzer! Admin Mot Mot azsigned
assigned

Testlser2 testuser2 TestUser? Addmin Mot Mot azsigned
aagigned

In the User Management page, click the Expand icon = to view the sites and the groups under it.

Search Qe

=) Desxwinzksravt
o []win 7 and Server 20...
"o [Jwin XP and Server 2...
"% [Jpomain Controllers
"o [JFirewall Devices
"o [ Network Devices
“aa JvmWare
o“a [J1o0ns
o [ eventTracker
o0 [ pefault

Figure 6

e Select the Site(s) or particular group(s) and click the Show option. It will display all the
user(s) who are given permission to those respective group(s) or Site(s).

Active [V] | A [v] { Totak4 1[3] of 1
Search QQ
AL Sunanda Das Login name: sunanda.d Tom smith
Login name: sunanda India Standard Time Login name: Tom.s

EHER [lesxwnizkaravin ndia Standard Time

oo [Jwin 7 and Server 20... 3 B y 3 9
Dl 7ene server @ Qi @ 08 @ D @

o [Jwin %P and Server2...

B

o [ pomain Controllers
“a%a [ Firewall Devices
"o [ Network Devices
"o Clvmare

oa [Jrooms

[ o'n M eventTracker I

o [pefsult

Figure 7

EventTracker j 6
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Enhancement in User management

Assign Permission to users

If a user is granted permission for a particular group, he/she will only have access to the systems
within that group. The user will be able to view the data pertaining to that particular group in
various places such as Dashboards, Incidents, Search, Reports, etc.

e Toassign permission to a particular user, select the user.

Tests

Login name: tests

¥ 2 <)
Figure 8

] |

e Click the assign permission icon =x.
It will display the below message.

Message from webpag x|

l,e,l Are vou sure?

[8]4 I Cancel

Figure 9

e C(lick OK.
e Select the groups which will get listed and displayed in the right pane.

Search groups Qe
AVAILABLE GROUPS SELECTED GROUPS
B O eswowinzkarzvmL =6 Olesxnanzkerzvmi
e Clwin 7 and Server 2008 Above “o"a M Toons
0% [ win %P and Server 2003 unu M eventTracker

“o™n [] Domain Controllers
o [ Firewall Devices
“o”n [ Network Devices
s vmware

o [ perautt

Figure 10

EventTracker j .
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Enhancement in User management

e C(lick Save button.

It will display a warning message.

Message from webpage 5'

|| warning! Previous values for selacted user wil lose,

[o]4 I Zancel

Figure 11

e C(lick OK.

Assign Privilege to users

If a user is granted privileges for modules such as Search, Reports and Incidents, then the user will
be able to make use of only those modules.

Qi
e Select the user and click the Assign privilege icon ="
It will display the below message.

Message from webpag x|

| Are wou sure?

Ok I Cancel

Figure 12

e (lick OK.
e Select the modules and click Save button.

PRIVILEGE

=I'[H Menu Privileges
="l Dashboard

----- [] Compliance

----- [#] Event-O-Meter

----- [#] Incidents

""" [[] Operations

""" [] Security
o [#] Threats
Figure 13
EventTracker % 8
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Enhancement in User management

Promote a User as an Administrator or Read Only Administrator

Some customers or administrators may wish to restrict permissions of other
users/administrators by giving read only permissions to other users/administrators. We have the
option for read only admin(s) in which they will have the permission to only view data and reports.
They cannot edit or modify them. All the modules in which there is an option to create, add, save,
modify, and delete have been provided will be disabled.

To promote a User as an Administrator or Read Only Administrator-

e Search the user by entering the name in the search box and clicking the search icon

Testuser1| x

Figure 14

e To modify permissions of the user, click the respective edit Z icon.

TESTUSER1 X

Login Name: testuserl

LOGIN NAME testuses

FIRST NAME

LAST NAME INITIALS

TIME ZONE ROLE

Tormvace  EventTracker’y

BOTTOM IMAGE V_E'II'L : n Sue

INTERACTIVE M interactive

Figure 15
e The user can give either Admin/Admin Read Only permission for that respective user.

e After clicking Save the below message will be displayed.

Provide readivrite permiszions on the SGL databsse for the uzer prizm1 ¥ Press OK for "YES" and Cancel for "NO".

Why required?
The user can run diagnostics and other EventTracker applications on the EverdTracker server.

8124 I Cancel

Figure 16 (Applies to Admin only)
e C(lick OK.

EventTracker j 9
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Enhancement in User management

USER MANAGEMENT B gEQeL

Z Testusert Qe { Total:2 ) 1[¥] of1

E pnpitestuserl Testuserl

gog Login name: pnpltestuseri Login name: testuser1

o India Standard Time

mye] @ |2 = @
Figure 17
Of . N . - . . Oj

NOTE: The == icon signifies that administrator permissions have been assigned and the icon =¥

signifies that read only administrator permissions have been assigned.

2. EventTracker with Active Directory and Database Authentication.

a) For Active Directory authentication with database enabled, in EventTracker Configuration
window, enter the user credentials and check the option ‘Enable” under Database
authentication.

b EventTracker » Configuration

EventTracker"j

Secure. Comply. Succeed.

Izer Credentialz zer Authentication
zer Hame |tunns'\+{aren | Local Account
Pagaworg | *sssse| | »1 Active Directon

Databaze Authentication

EwentTracker Group |EventTracker | v Enable

| QK | ‘ Cancel

Noter
For “Active Directony'' authentication enter uger name and password of a

domnain uzer and for “Local Account” authentication enter local system user .
name and pazsword, Uszer must be administrator on thiz system. Refer  install quide.

Figure 18

b) Once you click OK, it will display a message.

EventTracker j 10
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Enhancement in User management

c)

d) Click OK.

EventTracker

'o' Clicking "Yes" will resultin loss of all user related information,

@' Areywou sure?

Yes

Figure 19

Click Yes and proceed.

b EventTracker :: Configuration

EventTracker"j

Secure. Comply. Succeed.

Uzer Credentials

EventTracker Configuration

FLIF TIPS

Far “Active Directory" authentication enter uzser name and password of a
domain user and for "Local Account’ authentication enter local system user

name and paszsword. User must be administrator on this system. Refer  install quide.

User Authentication

User credentials successfully walidated, Configuring application
L' settings, This may take few minutes, Press OK to continue,

Figure 20

Now login to EventTracker Web and navigate to Admin->Users.

fat
B

©

USER MANAGEMENT

Q Active [Vv] | Al v

Login name: Karen

Figure 21

EventTracker j
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Enhancement in User management

Add a user

Inactivate a user

Delete a user

Import the user details to excel.

BRSNS

Download the excel template.

Add an Admin User

The admin user will have the permission to assign role of other Admin(s), MSP Admin(s), Users and
Admin Read Only.

e C(lickthe Add a user icon @ and enter the user details as shown in the figure below.

USER DETAIL =
E-MAIL tom.s@eventtracker.com ':fj
LOGIN NAME Tom.s @ LEiER
FIRST NAME Tom
LAST NAME smith INITIALS
TIME ZONE UTC+05:30) Chennai, Kolkata, Mumbai, Ney[¥] ROLE
PASSWORD sesssnsnne @ Stong CONFIRM *
TOP IMAGE Evenng'rl'lagkg[‘j BOTTOM IMAGE Evenng'rl'lagl@ﬂ
INTERACTIVE Interactive

E  CLEAR

b
Figure 22
e After entering the user details, click the Save button.
The created user will receive an e-mail id with ‘Login Details” message.
EventTracker % 12
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Enhancement in User management

Dear tom,

We have created the login credentials for you to access the EventTracker application hosted on
Felix.Toons.local

To access your EventTracker, please click the link below:
http://Felix.Toons.local:868388/EventTracker

Your account details are as follows:

User Name: tom
Password: Welcomel23

(Please note the password is case sensitive)

Sincerely,
EventTracker

Note: This is an auto-generated email. Please do not reply.

Figure 23

e The user needs to click the URL provided in the e-mail and enter the credentials in the login
page.

EventTracker 7

tom.s

Figure 24

e C(lick LOGIN.
The reset password page gets displayed.

EventTracker ’j

Your Password has been reset. Please choose a new password

sssssnsane @ Strong
ssssssssns &
Figure 25

EventTracker j
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Enhancement in User management

e Enteryour user-friendly password and click on SUBMIT button.
The main page for the user will be displayed as below:

Latest Knowledge Packs
EventTracker uses Knowledge Packs to assign meaning

and severity to incoming data. This allows users to "make
sense" of the often cryptic, high volume log messages... Learn more

o | How to Succeed at SIEM
Gartner

Security Information and Event Management technology is

EVE!]!'!’IBC!(EI" ‘(!:‘ Admin Tools Help
Dashboard Incidents Behavior Search Reports My EventTracker Change Audit vanced I
NEWS
ANNOUNCEMENTS o
Ioer Addec:Dec1s hello, EventTracker

Catch of the Day
a Angler EK goes Fishing

The Network: A well regarded private university with
nationally ranked academic programs in the U.5.
Expectation: A layered defense from edge to endpoint is protecting the
network. Continue reading...

Waork Smarter — Not Harder: Tlce Tnternal

Figure 26

e The user can further click the View Profile link for viewing the user details.

Add an MSP Admin(s) User

NOTE: For assigning role as (MSP Admin), the admin user will have options to add permissions.

For example: If the admin user assigns 'Tom", the role of a MSP admin, he/she will have the option
of navigating to the Next ->tab. This is shown in the figure below:

E-MAIL tom s@eventtracker com ®
LOGIN NAME Tom.s @ Ltz
FIRST NAME Tom
LAST NAME smith INITIALS
TIME ZONE (UTC+05:30) Chennai, Kolkata, Mumbai, Nex[&] ROLE
PASSWORD ssscsaceae @ | stong CONFIRM
TOP IMAGE EVgﬂl'!'ragkg[‘j BOTTOM IMAGE EV%"tTkaﬂ'?
INTERACTIVE  Mlinteractive
NEXT | SAVE | CLEAR
Figure 27

EventTracker *j
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Enhancement in User management

e Assign permission to selected Groups from the sites available and then click Save.

The selected groups will be displayed in the right pane.

Search groups QQ,

AVAILABLE GROUPS

‘ij“‘?;’ O essowtnzrsravmat

7o [ win XP and Server 2003
‘o™ [] Firewall Devices

o [l vmware

o [ 1ooNs

g o™ [ pefautt

SELECTED GROUPS

@D Deswmzraravme

"0 M Win 7 and Server 2008 Above

"o ] Domain Controllers

o0 M Network Devices
on M eventTracker

Figure 28

o
e The =% jcon signifies that MSP Admin permissions have been assigned.

Tom smith

Login name: Tom.s

MSPF Admin

flia Standard Time

Figure 29

e The created MSP Admin user will receive an e-mail id with ‘Login Details” message. The user
needs to click the URL, enter the credentials and login to EventTracker.

EventTracker j

Secure. Comply. Succeed.
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Enhancement in User management

Add a User(s)

NOTE: For assigning 'User” roles, the admin user/MSP Admin will have both the options to add
permissions and privileges to the user(s).

e In the User details Page, in the Role field, select User from the dropdown options.

e (lick Next.
L DETAIL
E-MAIL Jack S@eventtracker com
LOGIN NAME Jack 8 2
FIRST NAME Jack
LAST NAME Smith INITIALS
TIME ZONE (UTC+05:30) Chennai, Kolkata, Mumbai, Ne: ROLE
PASSWORD sessssssse @ CONFIRM Teeeseeeee ®
TOP IMAGE Evgn}',l'faqfﬂ}i BOTTOM IMAGE E\"Engmq(ﬂ"’
INTERACTIVE M interactive
EXT | SAVE | CLEAR

Figure 30

e Assign permission to selected groups from the site and click Next.

Search groups

&2 O esxwinzkaravmi

JACK SMITH

Login Name: Jack.S

Qa

AVAILABLE GROUPS

™ [ win 7 and Server 2008 Above
o0 ] win %P and server 2003
nuu [ pomain controliers

o0 ] Firewall Devices

“o™n [] Metwork Devices

% [ vmware

"o [ Default

SELECTED GROUPS

ESXWINZKERZVM 1
o M TooNs

n'n EventTracker

Figure 31

EventTracker

Secure. Comply. Succeed.
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Enhancement in User management

e Assign the selected modules which they can make use of and then Save the changes.

=@ Menu Privileges
+'@ Dashboard
Compliance

Event-O-Meter
-] Flex
-] Incidents

] Operations

[ Secunty
“{#] Threats
=] Incidents
--[#] Graphical View
~{#] Tabular View
Tile View
=] Behavior
] Operations
~] Security

-] Summary

-] Search

<] Reports

i =M canfimnratinn

X

Figure 32

e The created user will receive an e-mail id with 'Login Details” message. The user needs to click

the URL, enter the credentials and login to EventTracker.

Activate/Inactivate Users

e To deactivate a user account, select the respective user and then click the Inactivate user

icon S in the right hand side corner of the page.

=]

@S Mm

A

Tex

Tom smith
Login name: Tom.s
India 5tandard Time

M2, @

Figure 33

EventTracker j
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Enhancement in User management

It will display a confirmation message. Click ‘OK".

Message from webpage

0 Arewou sure?

Figure 34

e Similarly, to activate a user, select the respective inactive user(s), and click the activate user

icon % . It will display the confirmation message. Click OK.

Once the user(s) gets activated, an auto-generated e-mail will be received by the respective
user(s). The figure is shown below:

Dear tom,

Your account activation request has been received. Your user account is activated.
The user name and password for logging to the EventTracker application remains the same as earlier.

Sincerely,
EventTracker

Figure 35

e Toview the active/ Inactive users, select the preferred option from the dropdown box.

USER MANAGEMENT

Search... Q

Tom smith
opn Login name: Tom.s

ndia Standard Time

09, @
Figure 36

e Similarly for viewing the user(s) based on their respective roles, use the dropdown option.

EventTracker j 18
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Enhancement in User management

Search... nactive

Tom smith

Admin
Admin Read Only

MSP Admin

Login name: Tom.s

ndia Standard Time

@

Figure 37

Forgot Password

If the created Admin(s)/MSP Admin(s)/User(s) fail to remember the password, he/she can follow
the below mentioned steps:

e Login to EventTracker web.
e Inthelogin page, click on Forgot Password.

EventTracker
Usermame
Password
LOGIN
Figure 38

e It will prompt you to enter your e-mail id. Provide the e-mail id and click the Submit button.

EventTracker j

Tom.s@eventtracker.com

w
=
L

=3

CANCEL

Figure 39

EventTracker

Secure. Comply. Succeed.
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Enhancement in User management

e It will display the below message.

EventTracker ‘j

Passwiord reset completed and mail has been sent.
Click here to login

Figure 40

e It will send a 'Password Reset Confirmation” e-mail to your mentioned e-mail id.

Dear tom,

Your password reset request has been received. Password reset was successful.
Your new password has been set to: y27Ui23

The password listed above is temporary.

Please change the same at the first login.

Password is case sensitive.

Sincerely,
EventTracker

Mote: This is an auto-generated email. Please do not reply.

Figure 41

e Use the new password sent via e-mail and click Login.

EventTracker j

fom.s

Figure 42

It will display redirect to the Password reset page.

EventTracker j 20
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Enhancement in User management

e Reset the password in to a user-friendly one and click on SUBMIT.

EventTracker ‘j

Your Password has been reset. Please choose a new password

[TTYYTTYTYY & Strong

ssanssseas o

Figure 43

The user can successfully login to the EventTracker application.

Change Password

If the MSP Admin(s) or User(s) wishes to change their password, please follow the below
mentioned steps:

e Login to EventTracker web using the existing password and click on View Profile as shown
below:

EventTrackery Admin Help x

Tom smith
tom.s@eventtracker.com
Dashboard

Figure 44

e Inthe profile page, change the password and click the Save button.

21

EventTracker *j
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Enhancement in User management

E-MAIL tom.s@eventtracker.com @
LOGIN NAME Toms @ TR
FIRST NAME Tom
LAST NAME smith INITIALS
TIME ZOME (UTC+05:30) Chennai, Kolkata, Mumbai, Nex[&] ROLE
PASSWORD SEEBESREES & Strong CONFIRM [TTYTTTYTITY P
TOP IMAGE EV%"EI“E"E[? BOTTOM IMAGE Evi"}Iﬂgl*ng
INTERACTIVE M interactive
MNEXT SAVE

Figure 45

Download Excel Template

Templates can be downloaded in the excel format using the icon , where the user can manually
enter the user details in the respective columns provided. The user can also mention the
permissions and privileges in the respective columns, by copying the required permissions and

privileges from the respective sheets, provided in the template. The excel report prepared using
| e |

the downloaded template can be further imported in excel format using the Import icon ¥

Bruiname B role B3 Email

b M| Users  Permissions  Privieges ¥ 7 [ I =3
Figure 46
EventTracker b 22
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Enhancement in User management

Export to excel

To export the user roles in the excel format, click the export icon '!' The excel report gets exported
with the user details.

i Toms

Jack MSP Adisin dack WEPABR jard @eventtrarker. com Yes Dastboar

Snith MSP Adin Snih WEPABR cpith@evonttracker.com  YES Destboand

Fress Ressdorly Arnin Finss ReatOnly  pnsc@eventtracker.com Yes Tistbnzet

\Vichos! Fesorly Adnin Miche ReadOfly  pfichael @eventtraker.com M e

o lser v Lser B Befvavior Beavior Opersions Behavior Securty Behevioe Summary Chenge Au Change Audi Change PoliiesChas
Reparts Regiors Carfipration Operstons Fegeet i Securty Regts Dsshhosrd Reperts Dashoosrd Com

oo e e T Thedeventtrackercom M KNt INCEnLS Graphical YIew Jnouents. | sousr i Yew - HEpOTL

Figure 47

FAQs

1. What are the types and roles of the User(s)?
EventTracker Admin (will be able to access all the available modules): Can create/assign
user(s), MSP Admin(s) and Admin(s).
MSP Admin (will be able to manage only its users): The MSP admin is allowed to perform CRUD
operation for his/her MSP Users.
User(s) (will not be able to access Admin modules): The users can only access modules to
which he/she has been given permissions and privileges.

2. If user re-runs the EventTracker configuration, what will be the existing database?
If user toggles (Enable/Disable), the Database authentication and runs the EventTracker
configuration, then user data will be lost. Only the admin who runs the configuration, his/her
data will be retained.
When user re-runs the configuration, without toggling the Database authentication, then the
user data will not be affected.

3. Can the user change his details? Ex: E-mail, Password?
User can change his First name, Last name, Initials and Password. But the User cannot change
his E-mail id, Username and the Role assigned.

4. Can the user deploy Agent on other system who has logged in using database authentication?
No. Agent deployment is possible only for Active Directory Users.

EventTracker % 23
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5. Does the Database authenticated user need any folder or SQL server permission?
No. The user does not require any special permission.

6. Who can set the logo customization image?

The ET Admin and MSP Admin can change their respective user's logo. The User(s) is allowed

to change his/her own logo.
7. s there any limit for MSP Admin to add users?
No.
8. What if user forgets the password?
Forget password link is provided during login, user will receive the mail regarding it.
9. What does Import of user mean?
Importing user with privilege and permission but we should assign it from the template.
10. Who can remove MSP Admin?
EventTracker Admin and MSP Admin.
11. Can MSP Admin remove another MSP Admin?
Yes, if both MSP Admin(s) have the common group permission.
12. If MSP has been removed (or disabled) what about the users under that MSP?
The user(s) will be active and can access EventTracker.
13. Can ETAdmin change the role of a MSP Admin to user or other?
Yes.
14. Can ETAdmin change the Permission of MSP?
Yes.
15. Can the MSP Admin and Admin change the password of user?

No. Only the user can change his/her password from the user profile.
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