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Configure Salesforce  to send the log to the EventTracker 

Abstract  
This guide provides instructions to configure Salesforce to send the log to the EventTracker. Once the log is 

being configured to send to the EventTracker, alerts, and reports can be configured into the EventTracker. 

Scope  
The configurations detailed in this guide are consistent with the EventTracker version 9.x and later, 

Salesforce. 

Audience 
Administrators who are responsible for monitoring Salesforce which is running using the EventTracker. 

 

 

 

 

 

 

 

The information contained in this document represents the current view of Netsurion on the issues 

discussed as of the date of publication. Because Netsurion must respond to changing market 

conditions, it should not be interpreted to be a commitment on the part of Netsurion, and Netsurion 

cannot guarantee the accuracy of any information presented after the date of publication.  

This document is for informational purposes only. Netsurion MAKES NO WARRANTIES, EXPRESS OR 

IMPLIED, AS TO THE INFORMATION IN THIS DOCUMENT.  

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the 

rights under copyright, this paper may be freely distributed without permission from Netsurion, if 

its content is unaltered, nothing is added to the content and credit to Netsurion is provided.  

Netsurion may have patents, patent applications, trademarks, copyrights, or other intellectual 

property rights covering subject matter in this document. Except as expressly provided in any 

written license agreement from Netsurion, the furnishing of this document does not give you any 

license to these patents, trademarks, copyrights, or other intellectual property.  

The example companies, organizations, products, people and events depicted herein are fictitious. 

No association with any real company, organization, product, person or event is intended or should 

be inferred.  

© 2019 Netsurion. All rights reserved. The names of actual companies and products mentioned 

herein may be the trademarks of their respective owners. 
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Overview 
The Salesforce Lightning Platform delivers tools and services to automate your business processes, integrate 
with external applications, provide responsive layouts and more.  
EventTracker integrates and examines logs generated by the Salesforce to help an administrator to monitor 

the Salesforce events.  

Prerequisites  
• EventTracker v9.x should be installed.  

• Administrative access to Salesforce Lightning Platform. 

• PowerShell version 5.0 is required. 

Configuring the Salesforce to forward logs to EventTracker 

Configuring the Salesforce to forward logs to a syslog server 

creating Connected Apps 
 
In Lightning Experience,  

1. Log into the Salesforce click the Settings > Setup in the upper right, next to your account name.  

 

Figure 1 

2. Navigate to Platform Tools > Apps, under App Manager, click New Connected App:  
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Figure 2 

3. While using Salesforce Classic, from Setup, enter Apps in the Quick Find box, then select Build > Create > 
Apps. Under Connected Apps, click New.  
 

4. Enter the required basic information (Connected App Name, API Name, and Contact Email).  

• Connected App Name: EventTracker Logger. 

• API Name: EventTracker Logger.  

• Contact Email: (your email id)  
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Figure 3 

5. Select enable OAuth Settings under API (Enable OAuth Settings).  
 

6. Enter your callback URL: (https://YOUR_DOMAIN/login/callback)  

    Example: (https://localhost/login/callback)  
 

7. Access and manage your data (api) - Allows access to the logged-in user’s account using APIs, such as              
REST API and Bulk API. This value also includes chatter api, which allows access to Chatter REST API 
resources.  
 

8. When you are finished entering the information, click Save. You can now publish your app.  
 

9. Once your app is registered, the page will display your Consumer Key and Consumer Secret:  

https://your_domain/login/callback


  

6  

Configure Salesforce  to send the log to the EventTracker 

• Consumer Key: A value used by the consumer to identify itself to Salesforce, referred to as client_id 

• Consumer Secret: A secret used by the consumer to establish ownership of the consumer key, 
referred to as client_secret 
 

 

Figure 4 

To obtain a security token 
1. In Lighting Experience, go to the Settings –> My Personal Information –> Reset My Security Token.  

 

 
Figure 5 

2. Click Reset Security Token, the new security token is sent to the email address in your Salesforce personal 
settings.  
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Figure 6 

NOTE: A new security token is emailed when a password is reset, or the token can be reset separately. Once the 
token is reset, the old token cannot be used in the API applications and in the desktop clients. 

 

To configure Salesforce EventTracker Integrator 
1. Get Salesforce integration from the EventTracker support.  

2. Extract the KP-Salesforce.zip in the folder. 

3. Run SalesForceIntegrator.exe located in the integrator folder with administrator privilege. 

 

Figure 7 

4. Fill the details in the Salesforce Integrator Form, which is shown below: 
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Figure 8 

5. Kindly fill the following details in integration form  

• API Client ID is the Consumer Key we got from app creation.  

• API key is the Consumer Secret we got from app creation.  

• User name: The user who are privileged to view the event. 

• Password: Password for the user.  

• Security code: we obtain from the previous methods.  

•    InstanceURL: example (https://example.my.salesforce.com) replace example.my.salesforce.com               
with your Salesforce instance URL.  

• System Name: Is the name of the system where salesforce logs will be collected under EventTracker.  
 

6. Click the OK button.  
7. Once Salesforce is configured, you will get the message as shown in the below image.  

 

Figure 9 


